New Jersey American Water

PWAC and PSTAC Filing
Filing Date: November 3, 2017
Q & A
On November 3, 2017, New Jersey American Water filed a request with the New Jersey Board of Public Utilities (NJBPU) for a change in its Purchased Water Adjustment Clause (PWAC) and Purchased Wastewater Treatment Adjustment Clause (PSTAC) charges. The proposed change in rates is to cover the changing fees New Jersey American Water pays to other water and wastewater purveyors for purchased water and wastewater treatment.
How will these changes affect my bill?

Purchased Water Adjustment Clause (PWAC) 
· Residential, Commercial, Industrial, Sale for Resale (OWU) and Other Public Authority (OPA) Customers: The PWAC is proposed to increase from $0.4540 to $0.4984 per thousand gallons – or approximately $0.27 per month for the average residential customer that uses 6,000 gallons per month. New Jersey American Water tap water will still cost less than one penny per gallon.

· Fire services (public and private): These customers are not impacted by this change.
· Edison and Liberty (Company #2054 and 2055): These customers are not subject to these charges. 
Purchased Wastewater Treatment Adjustment Clause (PSTAC) --- NOTE: THIS IMPACTS SEWER CUSTOMERS ONLY
PLEASE ASK WHICH MUNICIPALITY THEY LIVE IN and provide the information as indicated below.
· Adelphia section of Howell Township: If approved as proposed, the PSTAC will decrease from $6.5669 to $6.7848 per thousand gallons, which results in an increase of $0.87 per month for the average residential customer.
· Lakewood Township: If approved as proposed, the PSTAC will increase from $4.4859 to $4.6783 per thousand gallons, which results in an increase of $1.15 per month for the average residential customer.
· Ocean City: If approved as proposed, the PSTAC will increase from $24.2286 to $24.8782 per thousand gallons, which results in an increase of $1.09 per month for the average residential customer.
When will the changes in the PWAC and PSTAC become effective?
The proposed changes do not become effective until approved by the New Jersey Board of Public Utilities (NJBPU). Because we are a regulated water and wastewater utility any change in rates must be reviewed and approved by the NJBPU. As part of this filing, New Jersey American Water submitted extensive financial data documenting the costs related to the purchased water and wastewater treatment, so that the NJBPU has the necessary information to make an informed decision. The NJBPU scrutinizes this information in an open and thorough process.
When did the last PWAC and PSTAC rate change occur? 
The PWAC and PSTAC filings are required to be made annually. Prior to this filing, the last time the NJBPU approved a change in the company’s PWAC and PSTAC the rate change became effective on April 1, 2017.
What is the purpose of the PWAC?

New Jersey American Water purchases water from a number of water service providers to supplement its own surface water and groundwater supplies. While we take steps to minimize the amount of water we purchase, these supplies are critical to providing a reliable source of water supply for our customers. The PWAC enables the Company to recover the costs related to purchasing water. The rates we are charged by other water service providers increase periodically to reflect their increased costs to produce and/or deliver the water they sell to us. As a result, the PWAC is reset on an annual basis and is adjusted to reflect current costs. Please note: there is no profit margin on the PWAC or PSTAC, as they are a direct pass-through of purchased water and wastewater treatment costs to the customer.
Where do you purchase water from?

New Jersey American Water purchases water from a number of water service providers and public authorities across the state to supplement our own surface water and groundwater supplies. These supplies supplement our water supply and are critical to providing a reliable source of water supply for our customers. The costs associated with the purchased water are then combined and spread evenly across all customers.
Prior to March 2007, the PWAC charge was included in your overall rates. On March 30, 2007, the New Jersey Board of Public Utilities approved this charge to be included in a separate line item on your bill, called “PWAC” or “Purchased Water Adjustment Clause.”
What is the purpose of the PSTAC?

New Jersey American Water provides sewer (wastewater) services in Ocean City, the Adelphia section of Howell Township and Lakewood Township. The PSTAC reflects the costs that the Company pays to regional wastewater treatment authorities for treating wastewater in areas where we operate and maintain the sewer pipelines or collection system. Each year, the PSTAC is reset and may increase or decrease depending on different factors, including the amount of wastewater sent to the sewage treatment plants and the authorities’ costs associated with treating the sewage.

If you own the treatment system, why do we have to pay this extra charge?

New Jersey American Water owns the collection system, or pipelines, only. We do not own the treatment facilities. Wastewater treatment is handled by county municipal utility authorities in New Jersey. So, New Jersey American Water delivers the wastewater to county authorities and pays for them to treat the wastewater. These costs are then reflected in the PSTAC charge.
What is the PWAC and PSTAC Fiscal year?

The fiscal year for the PWAC and PSTAC runs from April 1 through March 31 of each year.

When will PWAC and PSTAC increase the next time?

These charges are reevaluated on an annual basis. The fiscal year for the PWAC and PSTAC runs from April 1 through March 31 of each year. The date the next PWAC or PSTAC change will take effect will depend on a number of factors, including when the company files for the rate change and the length of time needed to complete the regulatory process. 

Where would I find the PWAC charge on my bill? 

Costs related to the water we purchase are reflected in a separate charge on your water bill, called “Purchased Water Surcharge.”  

Where would I find the PSTAC charge on my bill? 

PLEASE ASK WHICH MUNICIPALITY THEY LIVE IN and provide the information as indicated below.
Costs related to the wastewater treatment services we purchase are reflected in a separate charge on your bill, called “Purchased Sewer Surcharge”.  

· Adelphia section of Howell Township: Costs related to the wastewater treatment services we purchase are reflected in a separate charge on your bill, called “Purchased Sewer Surcharge”.
 

· Lakewood Township: Costs related to the wastewater treatment services we purchase are reflected in a separate charge on your bill, called “Purchased Sewer Surcharge”.


· Ocean City: The total PSTAC fee is included within the “Sewer Service Charge” on your bill. Currently, the PSTAC represents approximately 68.57 percent of the Sewer Service Charge. 
For the PWAC, do you take steps to reduce the amount of water you purchase?
Yes. New Jersey American Water seeks to educate customers on the importance of wise water use through bill inserts, our website and speaking engagements. For more information or tips on how to use water wisely, visit our website at www.newjerseyamwater.com. In addition, we seek ways to use less water in-house by investing in our infrastructure to replace aging water pipelines. We also employ a proactive leak detection strategy that includes a leak-detection team trained and focused on detecting and repairing leaks using new acoustical technologies.
As someone on a fixed income, how does New Jersey American help me deal with higher rates?

Through our H2O Help to Others Program™ and our Low Income Payment Program, New Jersey American Water offers financial assistance to customers who qualify to help pay their water bill. Both programs are administered though the New Jersey SHARES. For more information, visit our website at www.newjerseyamwater.com. Under the “Customer Service” menu, select “Billing & Payment Information.” Or you can call our program administrator, New Jersey SHARES, at 1-877-652-9426.

Does the Company challenge the rate increases by the water and wastewater purveyors?
Yes. New Jersey American Water participates in the various proceedings that the water and wastewater purveyors utilize to set their rates. We attend hearings and submit numerous interrogatories regarding changes in cost. We also have renegotiated various contracts with these vendors in recent years.
Where can I go for more information?
For more information about New Jersey American Water’s rates, visit www.newjerseyamwater.com. Under the “Customer Service” menu, select “Rates Information.” Additional information about the current PWAC and PSTAC charges can be found in New Jersey American Water’s tariff on sheet numbers 65-66 for PWAC and sheet numbers 81-83, 86-87 and 89-90 for PSTAC.
###

Web Content

Rate Changes Pending Before the NJ Board of Public Utilities - Purchased Water Adjustment Clause (PWAC) and Purchased Wastewater Treatment Adjustment Clause (PSTAC)

· On November 3, 2017, New Jersey American Water filed a request with the New Jersey Board of Public Utilities (NJBPU) for a change in its Purchased Water Adjustment Clause (PWAC) and Purchased Wastewater Treatment Adjustment Clause (PSTAC) charges. The proposed change in rates is to cover the changing fees New Jersey American Water pays to other water and wastewater purveyors for purchased water and wastewater treatment. For more information, check out our PWAC-PSTAC FAQ.  (This will link to the above Q and A).
Once we have public input hearing dates…CURRENTLY TBD
· For more information, view the Notice of Public Hearings.
