
 

START WATERING 
SMARTER

WE KEEP LIFE FLOWING™

New York American Water conducted 
extensive research to better understand 
how our customers use water and identify 
opportunities for conservation. Outdoor 
watering is one of the biggest culprits 
of high water use and high bills during 
the summer months. The H2O Control 
conservation program focuses on helping 
our customers understand their water use, 
and conserve and save money. 

New York American Water is offering an 
incentive program for the best-in-class 
Rachio 3 Smart Sprinkler Controller to 
help our high water use customers in Long 
Island irrigate more efficiently. This easy to 
use, innovative system allows customers 
to monitor and manage their watering from 
anywhere with robust smartphone control. 
Customers can create tailored irrigation 
schedules, make automatic weather 
adjustments and maintain the perfect yard 
through the worry-free Rachio app. 

SAVE TODAY
New York American Water is providing 
our customers with a more than 50% 
savings on the Rachio 3 Smart Sprinkler 
Controller. Customers who have qualifying 
irrigation systems and used more than 
15,000 gallons of water per month last 

summer may be eligible to receive the 
Rachio 3 (valued at $230+) for $99. 
Approximately 4,200 Rachio 3 controllers 
are available for purchase on a first-come, 
first-serve basis. 

Visit https://go.rachio.com/
nyamwater to apply for yours 
today. 

New York 
American Water 

is committed 
to helping our 

customers use 
water efficiently 
and save money. 

One way is 
through our 

smart sprinkler 
controller 
discount 
offering.

INTRODUCING THE RACHIO 3

SERVICE. ONE MORE WAY WE KEEP LIFE FLOWING.06-2019

I have been saving a lot of 
water since changing my 
digital controller for the 
Rachio. I did not have a rain 
sensor so my system would 
still turn on even though it 
was raining. The Rachio skips 
water days based on the 
weather forecast, I love it. 

Richard S. 
South Hempstead, NY

More than 

700 units 
already 
claimed



Increased Notifications
About Your Water Use

Indoor Conservation 
Retrofits

Water Use  
Calculator

Smart Sprinkler 
Incentive Program

Irrigation Home 
Assessment

YOUR RATES ARE INCREASING,  
BUT YOUR BILL DOESN'T HAVE TO.

WANT MORE TIPS AND TOOLS?
New York American 
Water is providing 
customers with new, 
water-saving tips, tools 
and technologies to save 
water and money.
Learn more at  
www.newyorkamwater.com/
conservation.

 

Simple, easy 
setup. App is 
very informative. 
Once you set your 
conditions and 
zones, it's pretty 
much foolproof.

Larry G. 
Wantagh, NY

The Rachio 3 is the most advanced irrigation 
controller on the market. The product is designed 
to help homeowners better understand their 
irrigation and make saving water easy and 
transparent. 

• Customized Zones: Not all yards are alike. 
Users customize a few simple details about 
their landscape during a guided setup, and 
then Rachio will calculate precisely how much 
water each zone needs to thrive.

• Personalized Schedules: Rachio balances 
customized zone details with personal 
preferences to recommend optimal watering 
(days and durations) for a happy, healthy 
yard—-without overwatering. 

• Reliable Weather Monitoring: Avoid watering 
in the rain and wind. Rachio’s proprietary 
Weather Intelligence™ uses continuously 
updated weather data to automatically adjust 
watering schedules based on the latest 
local forecasts. Comprehensive monitoring 
references more than 300,000 weather 
stations to provide hyperlocal scheduling 
adjustments. 

• Thoroughly Tested: The controller is EPA 
WaterSense approved, and can save upwards 
of 20% of outdoor water use when compared 
to traditional irrigation controllers. 

• Easy Installation: While it is easy to install 
the controller on your own, Rachio will work 
with local contractors to provide customer 
referrals for professional installation should 
they choose it. Additionally, Rachio will provide 
access to their leading technical support 
staff. 

WATERING MADE EASY

Fantastic. It pays 
for itself in a few 
months time.

John J. 
North Merrick, NY

Have seen a 
significant reduction 
in water usage. Easy 
to use app. Lawn 
looks good so far. 
Happy with it.

Luis P. 
Valley Stream, NY


