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Around the Clock
Customer Service

Questions about our services or billing
issues can be answered 24 hours a day,

seven days a week by calling our customer
service center.

Budget Billing
Program
*

WEST VIRGINIA

AMERICAN WATER

You can also manage your account online,
any time, by visiting at
www.amwater.com/myh2o0. Here, you can
pay and view your bill, Sign up for our
automatic payment or paperless billing
programs, and view your water usage
history.

Learn more at westvirginiaamwater.com.

For the latest news about us:

LIKE US

www.facebook.com/wvamwater

FOLLOW US

twitter.com/wvamwater

‘You | CHECK US OUT

www.youtube.com/wvamwater

*.
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www.westvirginiaamwater.com

This free service helps provide
“West Virginia American Water” and the star logo are the registered .
trademarks of American Water Works Company, Inc. All rights reserved. predictable monthly water payments
throughout the year
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Budget Billing is a free service that
is available to residential customers.
The program makes managing

your cash flow easier by providing
predictable monthly payments.

By signing up for our new budget billing program,
you can avoid seasonal spikes that may be difficult
to pay when not planned for in advance.

How it works

When you enroll, our billing system will calculate
your monthly bill amount by applying current rates
to your average consumption, based on your most
recent 12 months of usage. If you have less than
12 months of historical data available, the system
will estimate your monthly payment based on
prior billing periods. If you have no historical data
available, your monthly bill will be estimated based
on the average annual consumption for other
residential customers located along your meter
reading route.

Your payment plan will be reviewed at least once
during the 12-month budget billing year. If the
difference between the budget billing amount and
actual amount due is greater than 10 percent, we
will adjust your monthly budget billing amount up
or down accordingly and notify you of the change in
a bill message on your monthly statement before
any changes go into effect.

On the final month of the budget billing year, the
billing system will calculate the difference between
the total amount paid through budget billing and
the actual costs for water services rendered based
on your water usage during the year. If the actual
amount due was more than budget bill amount,
you would be billed for the difference. If the actual
amount due was less, your account would be
credited accordingly. Customers can instead
request a refund for the credit balance amount

by contacting our Customer Service Center. CON-
SIDER THIS INSTEAD NEXT YEAR IF REQUIRED:
Refunds can be made upon request.

Where to find information on your bill

Once enrolled in the program, your monthly water
bill will contain your budget billing information in
the left column under the heading “Budget Bill
Detail.” Here, you will be able to see the budget
amount billed to date, the actual charges to date,
your budget accumulator balance and the end date
of your 12-month budget billing cycle.

WEST VIRGINIA
AMERICAN WATER

Budget Bill Detail

*  Budget Amount Billed to Date: $25.64
e Actual Charges to Date: $31.75
e Budget Accumulator Balance: $6.11
e Budget Year End Date: 08/31/2014

Sample Budget Bill

How to sign up
If you are a residential customer, you can sign up
for budget billing as long as long as you:

1. Do not have a past due balance
2. Are not enrolled in an installment payment
plan

Sign up today by calling our

24-hour Customer Service Cen
at 1-800-685-8660.




