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NEW 
Budget Billing 
Program

This free service helps provide 
predictable monthly water payments 

throughout the year 

“West Virginia American Water” and the star logo are the registered 
trademarks of American Water Works Company, Inc. All rights reserved. 

www.westvirginiaamwater.com

LIKE US
www.facebook.com/wvamwater

FOLLOW US
twitter.com/wvamwater

CHECK US OUT
www.youtube.com/wvamwater

For the latest news about us:

Around the Clock 
Customer Service
Questions about our services or billing 
issues can be answered 24 hours a day, 
seven days a week by calling our customer 
service center.

24-Hour Customer Service: 

1-800-685-8660
You can also manage your account online, 
any time, by visiting My H2O Online at 
www.amwater.com/myh2o. Here, you can 
pay and view your bill, sign up for our 
automatic payment or paperless billing 
programs, and view your water usage 
history. 

Learn more at westvirginiaamwater.com. 
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Account Number 1028-999999999999
Due Date November 8, 2013
Total Due $25.64

If Paid After Due Date $28.09 after 11/8/13

WEST VIRGINIA AMERICAN WATER
PO BOX 371880
PITTSBURGH PA  15250-7880

Please tear along the dotted line and return this portion with your payment.

Amount Enclosed    $

Important messages from West Virginia American Water
• This utility is regulated by the Public Service Commission of West Virginia. 
• Email us at infowv@amwater.com. 
• Our H2O Help to Others program assists customers experiencing difficult circumstances in paying their water bills through the Dollar Energy 
Fund. You can help by adding $1.00 to your payment and by checking the box on the back of the bill. 

BILLING SUMMARY
For Service To: 100 ANYWHERE ST
For Account 1028-999999999999
Prior Balance
• Balance from last bill                                                                                                25.64
• Payments as of Aug 16. Thank you! -25.64
Balance Forward    0.00
Current Water Service
• Water Service Charge 21.67
• Water Usage Charge   ($0.00000000 x 15.00) 0.00

  ($0.96112000 x 9.00) 8.65
• Total Water Service Related Charges 30.32

Taxes
• Utility User Tax 0.60
• Municipal Surcharge 0.83
• Total Taxes 1.43

TOTAL CURRENT CHARGES    31.75
Current Budget Bill Amount    25.64

TOTAL AMOUNT DUE $25.64

 Pay your bill online: www.water.paymybill.com
 Pay by phone: 24-hours a day, every day at 1-866-271-5522
 Pay in person: Residential customers may obtain a listing of payment 

locations by visiting www.amwater.com/myh2o
Pay by mail: Remit your payment to the address shown above

Questions about this bill? Call our 24-Hour Customer Service Center: 1-800-685-8660 www.westvirginiaamwater.com

BILLING PERIOD AND METER READINGS
• Billing date: October 14, 2013
• Due Date: November 8, 2013
• Billing period: Aug 02 to Sep 03 (33 Days)
• Next reading on or about: Oct 01, 2013
• Customer Type: Residential
• Meter Reading Measurement:

1 unit = 100 gallons of water
• Billing Measurement: 100 gallons (CGL)

Meter No. E020330211
Size of meter 5/8"
Current Read 977 (Actual)
Previous Read 953 (Actual)
Total water used this 
billing period

24 units
(2,400  gallons)

Total Water Use Comparison (in 100 gallons)
• Current billing period 2013: 24.00 CGL
• Same billing period 2012: 0.00 CGL

Budget Bill Detail
• Budget Amount Billed to Date:  $25.64
• Actual Charges to Date:  $31.75
• Budget Accumulator Balance:  $6.11
• Budget Year End Date: 08/31/2014

100000166385

Check this box for address changes and 
note new address on back.

PO Box 371880, Pittsburgh PA  15250-7880

For Service To: 100 ANYWHERE ST

FIRSTNAME LASTNAME
100 ANYWHERE ST
CITY, WV 25812

Account Number 1028-999999999999
Due Date November 8, 2013
Total Due $25.64

If Paid After Due Date $28.09 after 11/8/13

WEST VIRGINIA AMERICAN WATER
PO BOX 371880
PITTSBURGH PA  15250-7880
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BILLING SUMMARY
For Service To: 100 ANYWHERE ST
For Account 1028-999999999999

BILLING PERIOD AND METER READINGS
• Billing date: October 14, 2013
• Due Date: November 8, 2013

Check this box for address changes and 
note new address on back.

PO Box 371880, Pittsburgh PA  15250-7880

For Service To: 100 ANYWHERE ST

FIRSTNAME LASTNAME
100 ANYWHERE ST
CITY, WV 25812

Sample 

Budget Bill

Budget Billing is a free service that 
is available to residential customers. 
The program makes managing 
your cash fl ow easier by providing 
predictable monthly payments. 

By signing up for our new budget billing program, 
you can avoid seasonal spikes that may be diffi cult 
to pay when not planned for in advance. 

How it works
When you enroll, our billing system will calculate 
your monthly bill amount by applying current rates 
to your average consumption, based on your most 
recent 12 months of usage. If you have less than 
12 months of historical data available, the system 
will estimate your monthly payment based on 
prior billing periods. If you have no historical data 
available, your monthly bill will be estimated based 
on the average annual consumption for other 
residential customers located along your meter 
reading route. 

Your payment plan will be reviewed at least once 
during the 12-month budget billing year. If the 
difference between the budget billing amount and 
actual amount due is greater than 10 percent, we 
will adjust your monthly budget billing amount up 
or down accordingly and notify you of the change in 
a bill message on your monthly statement before 
any changes go into effect.

On the fi nal month of the budget billing year, the 
billing system will calculate the difference between 
the total amount paid through budget billing and 
the actual costs for water services rendered based 
on your water usage during the year. If the actual 
amount due was more than budget bill amount, 
you would be billed for the difference. If the actual 
amount due was less, your account would be 
credited accordingly. Customers can instead 
request a refund for the credit balance amount 
by contacting our Customer Service Center. CON-
SIDER THIS INSTEAD NEXT YEAR IF REQUIRED: 
Refunds can be made upon request.  

Where to fi nd information on your bill
Once enrolled in the program, your monthly water 
bill will contain your budget billing information in 
the left column under the heading “Budget Bill 
Detail.” Here, you will be able to see the budget 
amount billed to date, the actual charges to date, 
your budget accumulator balance and the end date 
of your 12-month budget billing cycle. 

Sign up today by calling our 
24-hour Customer Service Center 
at 1-800-685-8660. 
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100000166385

Check this box for address changes and 
note new address on back.

PO Box 371880, Pittsburgh PA  15250-7880

For Service To: 100 ANYWHERE ST

FIRSTNAME LASTNAME
100 ANYWHERE ST
CITY, WV 25812

Sample Budget Bill
How to sign up 
If you are a residential customer, you can sign up 
for budget billing as long as long as you: 

1. Do not have a past due balance
2. Are not enrolled in an installment payment 

plan


