
2017 Annual Water Quality Report 

Kentucky American Water – Eastern Rockcastle 

Rockcastle and Jackson County 

PWS ID: KY1020288 

Kentucky American Water is proud to be your local water service provider.

Each year, we provide our customers with an Annual Water Quality Report that provides 

information about where your water comes from, the results of water testing, and information about 

what was found during that testing during the previous calendar year. We do this because we 

believe we are delivering more than just water service. We deliver a critical resource for public 

health, fire protection, economic development and overall quality of life. Our job is to ensure that 

quality water keeps flowing not only today, but well into the future. This is our commitment to you 

and the communities we serve. 

As a customer of a utility regulated by the Kentucky Public Service Commission, you have the 

opportunity to participate in periodic public hearings regarding Kentucky American Water. For more 

information about this process, please refer to the Public Service Commission website at 

http://psc.ky.gov/ or call 800-772-4636. 

The following 2017 annual water quality report contains important information about your drinking 

water and is available online. Please go to www.amwater.com/ccr/easternrockcastle.pdf to view 

your 2017 annual water quality report. To request a paper copy, please call our Customer Service 

Center at 1-800-678-6301. Although we were not your water supplier in 2017, we want you to be 

aware of this information that includes data from your previous water provider.  

We encourage you to review this report and welcome your comments and questions regarding your 

water. To provide feedback, obtain additional copies of this report, or to ask questions about your 

water or questions about this report, please contact our Customer Service Center at 

1-800-678-6301. 

Kentucky American Water appreciates the opportunity to be your water provider. 

Kentucky American Water 
2300 Richmond Road 
Lexington, KY  40502 

1-800-678-6301
www.amwater.com

http://psc.ky.gov/
http://www.amwater.com/ccr/easternrockcastle.pdf
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Turbidity (NTU) TT No more than 1 NTU*A= 100 No
* Representative samples Less than 0.3 NTU in B= 100 No Soil runoff
of filtered water 95% monthly samples C= 99 No
Regulated Contaminant Test Results
Contaminant

[code] (units)
Radioactive Contaminants
Inorganic Contaminants
Arsenic
[1005]  (ppb) 10 N/A B= 0.2 0.2 to 0.2 Feb-17 No

C= 0.3 0.3 to 0.3 Jan-17 No
Barium A= 0.008 0.008 to 0.008 Aug-17 No
[1010]  (ppm) 2 2 B= 0.01 0.01 to 0.01 Feb-17 No

C= 0.019 0.019 to 0.019 Jan-17 No
Fluoride A= 0.5 0.5 to 0.5 Aug-17 No
[1025]  (ppm) 4 4 B= 0.5 0.5 to 0.5 Feb-17 No

C= 0.5 0.5 to 0.5 Jan-17 No
Nitrate A= 0.3 0.3 to 0.3 Feb-17 No
[1040]  (ppm) 10 10 B= 0.9 0 to 0.9 Feb-17 No

C= 0.6 0.6 to 0.6 Jan-17 No
Thallium
[1085]  (ppb) 2 0.5 B= 0.5 0.5 to 0.5 Feb-17 No

Disinfectants/Disinfection Byproducts and Precursors
Total Organic Carbon (ppm) A= 1.93 1 to 2.96 2017 No
(report level=lowest avg. TT* N/A B= 1.44 1 to 2.19 2017 No
range of monthly ratios) C= 1.7 1.33 to 3.54 2017 No
*Monthly ratio is the % TOC removal achieved to the % TOC removal required. Annual average must be 1.00 or greater for compliance.

Cryptosporidium 0 TT
[oocysts/L] 2017

(99% removal)

Contaminant

[code] (units)
Inorganic Contaminants
Copper [1022] (ppm) AL =
sites exceeding action level 1.3 1.3 0 to 1.035 June-16 No

0
Lead [1030] (ppb) AL =
sites exceeding action level 15 0 0 to 50 June-16 No

0 #DIV/0!
Disinfectants/Disinfection Byproducts
Chlorine MRDL MRDLG
(ppm) = 4 = 4 0.46 to 1.05 2017 No

HAA   (ppb)  (Stage 2)
[Haloacetic acids]  60 N/A 17 to 38 2017 No

TTHM   (ppb) (Stage 2)
[total trihalomethanes] 80 N/A 18.9 to 40.8 2017 No

Please share this information with all the other people who drink this water, especially those who may not have received this notice directly 
(for example, people in apartments, nursing homes, schools, and businesses). You can do this by posting this notice in a public place or 
distributing copies by hand or mail.

Maximum Contaminant Levels (MCL's) are set at very stringent levels. To understand the possible health effects described for
many regulated contaminants, a person would have to drink 2 liters of water every day at the MCL level for a lifetime to have a one-
in-a-million chance of having the described health effect.

32
Byproduct of drinking water 
disinfection(high site

average) (range of individual sites)
51

Byproduct of drinking water 
disinfection.(high site

average) (range of individual sites)

.84
Water additive used to control 
microbes.(high site

average)

0.93
Corrosion of household 
plumbing systems(90th

percentile)
6

Corrosion of household 
plumbing systems(90th

percentile)

MCL MCLG Report Level Range of Detection Date of 
Sample Violation Likely Source of 

Contamination

Cryptosporidium. We are required to monitor the source of your drinking w ater for Cryptosporidium in order to determine w hether treatment at
the w ater treatment plant is sufficient to adequately remove Cryptosporidium from your drinking w ater.
Cryptosporidium is a microbial pathogen found in surface w ater. Cryptosporidium w as detected in 1 sample of 12 collected from the raw w ater
source for our w ater system. It  w as not detected in the finished w ater. Current test methods do not enable us to determine if the organisms
are dead or if they are capable of causing disease. Symptoms of infection include nausea, diarrhea, and abdominal cramps. Cryptosporidium
must be ingested to cause disease and it  may be spread through means other than drinking w ater.

Eastern Rockcastle Water Association

Other Contaminants

C= 1 12 See note 
below

Human and animal fecal waste

(positive samples) (no. of samples)

Naturally present in 
environment.

Leaching from ore-processing 
sites; discharge from glass, 
electronics, and drug factories

Water additive which 
promotes strong teeth

Fertilizer runoff; leaching 
from septic tanks, sewage; 
erosion of natural deposits

Drilling wastes; metal 
refineries; erosion of natural 
deposits

Natural erosion; runoff from 
orchards or glass and 
electronics production wastes

Date of 
Sample Violation Likely Source of 

Contamination

0.22
0.1

0.51

MCL MCLG

So
ur

ce Report 
Level Range of Detection

The data presented in this report are from the most recent testing done in accordance with administrative regulations in 401 KAR Chapter 8. As
authorized and approved by EPA, the State has reduced monitoring requirements for certain contaminants to less often than once per year because
the concentrations of these contaminants are not expected to vary significantly from year to year. Some of the data in this table, though
representative, may be more than one year old.

A= Wood Creek/Livingston   B= Jackson County   C= Mt. Vernon

Allowable Levels

 So
ur

ce    Highest Single  
Measurement

  Lowest 
Monthly 

%
Violation     Likely Source of Turbidity




