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Kentucky American Water Investing $1.5 Million in  
Southeastern Fayette County System Improvement 

Customers in affected area will experience enhancement  
in water pressure 

 
Lexington, Ky., (June 1, 2017) – Kentucky American Water is investing $1.5 million in a project designed to 

enhance water pressure and service for nearly 8,000 customers in southeastern Fayette County. Customers in the 

affected area will see, on average, an increase in their water pressure of 30 pounds per square inch (psi) over the 

next several months. In some cases that translates to enabling tasks such as filling bathtubs and the washing machine 

to go quicker.  

 

Construction of a new booster pump station near the entrance of Jacobson Park started several months ago.  The 

facility includes five new pumps with a total capacity of about 4,500 gallons per minute or 6.5 million gallons per 

day.  Designed like a carriage house so that it doesn’t detract from the beauty of the park, the facility will help push 

water along in the distribution system to adjacent areas.  The project also includes installing approximately 8,000 

linear feet of new water main to help better circulate flow within the new pressure zone. 

 

“Water pressures in this area have met regulatory requirements, but as the city has developed into parts of the 

county where elevations are higher, water pressures there tended to be lower than what customers have experienced 

in other areas of our system,” said Brent O’Neill, director of engineering for Kentucky American Water.  “Customer 

feedback, along with the knowledge that this area is slated for additional growth and development, helped us 

determine that this project is a wise investment and necessary for us to continue providing quality service to 

customers well into the future.” 

 

The new facilities will become operational in early June, but the increase in system water pressures in the affected 

region will occur gradually over several weeks to help ensure a smooth transition.  Customers affected by the  
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project have been notified with special mailers. 

 

The project is one of several system investment projects the company is working on in 2017 in order to upgrade 

aging pipes and other facilities.  Each year the company invests approximately $20 million in water infrastructure 

improvement projects such as water main replacements and treatment plant upgrades to ensure quality service 

delivery to its customers. 

 

About Kentucky American Water 

Kentucky American Water, a subsidiary of American Water (NYSE: AWK), is the largest investor-owned water 

utility in the state, providing high-quality and reliable water and/or wastewater services to approximately half a 

million people. The company earned Best Place to Work in Kentucky honors in 2014, 2015, 2016 and 2017. For 

more information, visit www.kentuckyamwater.com.    

 

About American Water 

Founded in 1886, American Water is the largest publicly traded U.S. water and wastewater utility company. 

Marking its 130th anniversary this year, the company employs more than 6,700 dedicated professionals who  

provide regulated and market-based drinking water, wastewater and other related services to an estimated 15 million 

people in 47 states and Ontario, Canada. More information can be found at www.amwater.com.   
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