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�D� ³&XVWRPHU´�VKDOO�PHDQ�DQ\�SHUVRQ��ILUP��FRUSRUDWLRQ�RU�PXQLFLSDOLW\�WKDW�GLVFKDUJHV�WR�
WKH�.HQWXFN\�$PHULFDQ�:DWHU�&RPSDQ\� VHZHU� V\VWHP�SXUVXDQW� WR� WKHVH�5XOHV� DQG�
5HJXODWLRQV��

�E� ³&RPSDQ\´�VKDOO�PHDQ�WKH�.HQWXFN\�$PHULFDQ�:DWHU�&RPSDQ\�DFWLQJ�WKURXJK�LWV�
RIILFHUV��PDQDJHUV��RU�RWKHU�GXO\�DXWKRUL]HG�HPSOR\HHV�RU�DJHQWV��

�F� ³&XVWRPHU¶V� VHUYLFH� OLQH´� LV� WKH� VHUYLFH� ODWHUDO� IURP� WKH� PDLQ� FROOHFWLRQ� OLQH� WR� WKH�
3UHPLVHV�VHUYHG��

�G� ³&RPPLVVLRQ´�VKDOO�PHDQ�WKH�.HQWXFN\�3XEOLF�6HUYLFH�&RPPLVVLRQ��

�H� ³3UHPLVHV´�DV�FRQWHPSODWHG�LQ�WKHVH�5XOHV��PHDQ�DQG�LQFOXGH��

��� $�EXLOGLQJ�XQGHU�RQH�URRI�DQG�RFFXSLHG�DV�RQH�EXVLQHVV�RU�UHVLGHQFH��RU�

��� $� FRPELQDWLRQ� RI� EXLOGLQJV� RZQHG� RU� OHDVHG� E\� RQH� SDUW\� LQ� RQH� FRPPRQ�
HQFORVXUH�RU�D�VLQJOH�WUDFW�RI�ODQG�QRW�FURVVHG�E\�SXEOLF�VWUHHWV��URDGV��RU�ZD\V��
DQG�RFFXSLHG�E\�RQH�IDPLO\�RU�EXVLQHVV��RU�

��� D� EXLOGLQJ� RZQHG� RU� OHDVHG� E\� RQH� SDUW\�� KDYLQJ� WZR� RU� PRUH� DSDUWPHQWV��
RIILFHV�� RU� VXLWHV� RI� RIILFHV�� DQG� XVLQJ� RQH� RU� PRUH� KDOOV� DQG� HQWUDQFHV� LQ�
FRPPRQ��RU�

��� D�GRXEOH�KRXVH�KDYLQJ�D�VROLG�YHUWLFDO�SDUWLWLRQ�ZDOO�RU�D�EXLOGLQJ�HUHFWHG�DV�D�
VLQJOH� IDPLO\� UHVLGHQFH� VHUYHG� WKURXJK� RQH� VWUHHW� VHUYLFH� FRQQHFWLRQ� DQG�
VXEVHTXHQWO\� FRQYHUWHG� LQWR� DSDUWPHQWV� RU� RIILFHV� RU� D� FRPELQDWLRQ�RI� VXFK��
DQG�ZKHUH�VHSDUDWH�ZDWHU�VXSSO\�SOXPELQJ�ZRXOG�QRW�EH�SUDFWLFDEOH��RU�

��� HDFK� UHVLGHQWLDO�RU�EXVLQHVV� VLQJOH�RFFXSDQF\�XQLW�� VHUYHG� WKURXJK�RQH�VWUHHW�
VHUYLFH�FRQQHFWLRQ� LQ�D�EXLOGLQJ�ZKLFK� LV�QRW�D�3UHPLVH�RWKHUZLVH�GHILQHG� LQ�
WKHVH�5XOHV��
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������D�� 7KH�5XOHV�DQG�5HJXODWLRQV�LQ�WKHLU�HQWLUHW\�DV�KHUHLQDIWHU�VHW�IRUWK�RU�DV�WKH\�PD\�
KHUHDIWHU�EH�DOWHUHG�RU�DPHQGHG�LQ�D�UHJXODU�DQG�OHJDO�PDQQHU�VKDOO�JRYHUQ�WKH�
UHQGHULQJ�RI�VHZHU�VHUYLFH�DQG�HYHU\�FXVWRPHU�XSRQ�VLJQLQJ�RI�DQ�DSSOLFDWLRQ�IRU�VHZHU�
VHUYLFH�RU�XSRQ�WKH�WDNLQJ�RI�VHZHU�VHUYLFH�ZLOO�EH�ERXQG�WKHUHE\��

�E� $OO�ELOOLQJ�IRU�VHUYLFH�ZLOO�EH�UHQGHUHG�RQ�ZDWHU�XVDJH�DV�PHDVXUHG�E\�D�ZDWHU�PHWHU���
5HVLGHQWLDO��FRPPHUFLDO��LQGXVWULDO�DQG�PXQLFLSDO�VHUYLFH�LV�RQO\�UHJXODUO\�DYDLODEOH�IRU�
VLQJOH�3UHPLVHV�DV�³3UHPLVHV´�LV�GHILQHG�LQ�WKHVH�5XOHV���8QGHU�VSHFLDO�FLUFXPVWDQFHV�
ZKHQ� WKH� LQWHUHVWV� RI� RWKHU� FXVWRPHUV� ZRXOG� QRW� EH� MHRSDUGL]HG� RU� SUHMXGLFHG�� WKH�
&RPSDQ\¶V�3UHVLGHQW�RU�D�9LFH�3UHVLGHQW�PD\��E\�ZULWLQJ��DXWKRUL]H�VHUYLFH�DW�UHJXODU�
UDWHV�WR�JRYHUQPHQWDO�RU�SROLWLFDO�FRUSRUDWLRQV��GLVWULFWV��RU�DXWKRULWLHV�QRW�TXDOLI\LQJ�DV�
³3UHPLVHV´�XQGHU�WKHVH�UXOHV��

�� $33/,&$7,216�)25�6(:(5�6(59,&(�

�D� $OO� SHUVRQV�� ILUPV� RU� FRUSRUDWLRQV� GHVLULQJ� VHZHU� VHUYLFH�� PXVW� PDNH� ZULWWHQ�
DSSOLFDWLRQ�DW� WKH�RIILFH�RI� WKH�&RPSDQ\�RQ�SULQWHG� IRUPV�SURYLGHG� WKHUHIRUH�� VHWWLQJ�
IRUWK�LQ�VDLG�DSSOLFDWLRQ�DOO�SXUSRVHV�IRU�ZKLFK�VHZHU�FDQ�EH�XVHG�XSRQ�WKHLU�3UHPLVHV��

�E� $Q\�FKDQJH�LQ�WKH�LGHQWLW\�RI�WKH�FRQWUDFWLQJ�&XVWRPHU�DW�D�3UHPLVH�ZLOO�UHTXLUH�D�QHZ�
DSSOLFDWLRQ�DQG�WKH�&RPSDQ\�PD\�DIWHU�UHDVRQDEOH�QRWLFH��GLVFRQWLQXH�WKH�ZDWHU�VXSSO\�
XQWLO� VXFK� QHZ� DSSOLFDWLRQ� KDV� EHHQ�PDGH� DQG� DFFHSWHG�� EXW� WKH� IRUPHU� DSSOLFDQW� RU�
FXVWRPHU� RI� VHZHU� VKDOO� UHPDLQ� OLDEOH� IRU� VHZHU� VHUYLFHV� IXUQLVKHG� WR� VDLG� 3UHPLVHV�
XQWLO�KH�KDV�JLYHQ�QRWLFH�LQ�ZULWLQJ�WR�WKH�&RPSDQ\�WR�GLVFRQWLQXH�WKH�VXSSO\���,W�LV�WKH�
&XVWRPHU¶V� UHVSRQVLELOLW\� WR� QRWLI\� WKH� &RPSDQ\� LI� WKH� LGHQWLW\� RI� WKH� SHUVRQ�
UHVSRQVLEOH�IRU�SD\LQJ�IRU�VHUYLFH�FKDQJHV����
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�F� ([LVWLQJ�6WUHHW�6HUYLFH�&RQQHFWLRQ�

�:KHQ� DQ\� SHUVRQ�� ILUP�� RU� FRUSRUDWLRQ�� QRW� FXUUHQWO\� WDNLQJ� VHZHU� VHUYLFH� IURP� WKH�
&RPSDQ\� DSSOLHV� IRU� VHZHU� VHUYLFH�� WKH� DSSOLFDWLRQ� VKDOO� EH� LQ� ZULWLQJ� RQ� IRUPV�
VXSSOLHG�E\�WKH�&RPSDQ\���:KHQ�VXFK�DSSOLFDWLRQ�LV�DFFHSWHG�E\�WKH�&RPSDQ\��LW�VKDOO�
FRQVWLWXWH�D�FRQWUDFW�EHWZHHQ�WKH�DSSOLFDQW�DQG�WKH�&RPSDQ\�IRU�VHUYLFH�DW�WKH�3UHPLVHV�
QDPHG�LQ�WKH�DSSOLFDWLRQ�DQG�DW�DQ\�RWKHU�3UHPLVHV�DW�ZKLFK�WKH�QDPHG�DSSOLFDQW�PD\�
EH� VHFXULQJ� VHUYLFH� XQOHVV� D� VHSDUDWH� DSSOLFDWLRQ� IRU� VHUYLFH� WR� VXFK� RWKHU� 3UHPLVHV�
VKDOO�KDYH�EHHQ�DFFHSWHG�E\�WKH�&RPSDQ\��

�G� ��$�&XVWRPHU�ZKR�KDV�PDGH�DSSOLFDWLRQ� IRU� VHZHU� VHUYLFH� WR�D�3UHPLVH�VKDOO�EH�KHOG�
OLDEOH�IRU�DOO�VHZHU�VHUYLFH�IXUQLVKHG�WR�VXFK�3UHPLVHV�XQWLO�VXFK�WLPH�DV�WKH�&XVWRPHU�
SURSHUO\�QRWLILHV�WKH�&RPSDQ\�WR�GLVFRQWLQXH�WKH�VHUYLFH�IRU�KLV�DFFRXQW��

�H� ��1R� FKDUJH�ZLOO� EH�PDGH� IRU� DFWLYDWLQJ� WKH� VHZHU� WR� QHZ�&XVWRPHUV� GXULQJ� UHJXODU�
ZRUNLQJ� KRXUV�� 6HUYLFHV� DFWLYDWHG� DW� WKH� UHTXHVW� RI� WKH� &XVWRPHU� DIWHU� UHJXODU�
ZRUNLQJ� KRXUV� RU� RQ� 6DWXUGD\V�� 6XQGD\V�� DQG� KROLGD\V�� KRZHYHU�� ZLOO� EH� ELOOHG� DW�
DFWXDO�FRVW��

�I� ���1R� SHUVRQ� RU� SHUVRQV�� FRUSRUDWLRQ� RU� SDUWQHUVKLS� UHFHLYLQJ� VHZHU� VHUYLFH� IURP� WKH�
&RPSDQ\�ZLOO� EH�SHUPLWWHG� WR�XVH� VHZHU� IRU� DQ\�RWKHU�SXUSRVH� WKDQ� WKDW� IRU�ZKLFK�
WKH\�VKDOO�KDYH�FRQWUDFWHG� WR�SD\�DV� VKRZQ�E\� WKHLU�DSSOLFDWLRQ��1R�&XVWRPHU�VKDOO�
H[WHQG� VHZHU� OLQHV� WR� RWKHUV� EH\RQG� 3UHPLVHV� VHUYHG� ZLWKRXW� ZULWWHQ� &RPSDQ\�
FRQVHQW��$Q�DFFHSWHG�DSSOLFDWLRQ�IRU�VHZHU�VHUYLFH�WR�DQ\�3UHPLVHV�VKDOO�FRQVWLWXWH�D�
OLFHQVH�WR�WKH�DSSOLFDQW�WR�WDNH�DQG�UHFHLYH�VHZHU�VHUYLFHV�IRU�VDLG�3UHPLVHV�EXW�RQO\�
IRU�WKH�XVHV�VSHFLILHG�LQ�VXFK�DSSOLFDWLRQ�DQG�WKH�VXSSO\�VKDOO�QRW�EH�XVHG�H[FHSW�IRU�
WKH�3UHPLVHV�VSHFLILHG�LQ�WKH�DSSOLFDWLRQ�

�� ',6&217,18$1&(�2)�6(59,&(�

�D��6HZHU� VHUYLFH�ZLOO� EH�GLVFRQWLQXHG� WR� DQ\�3UHPLVHV� GXH� WR� WHPSRUDU\� YDFDQF\� XSRQ�ZULWWHQ�
UHTXHVW�RI�WKH�&XVWRPHU��ZLWKRXW�LQ�DQ\�ZD\�DIIHFWLQJ�WKH�DJUHHPHQW�LQ�IRUFH��DQG�XSRQ�SD\PHQW�
RI�DOO�FKDUJHV�GXH�DV�SURYLGHG�IRU�LQ�WKH�5DWHV��5XOHV�DQG�5HJXODWLRQV�RI�WKH�&RPSDQ\�
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�E� 7KH� &RPSDQ\� ZLOO� QRW� GLVFRQWLQXH� VHUYLFH� RI� DQ\� &XVWRPHU� IRU� YLRODWLRQ� RI� DQ\� UXOH� RU�
UHJXODWLRQ�RI�WKH�&RPSDQ\�RU�IRU�QRQ�SD\PHQW�RI�ELOOV��H[FHSW�RQ�ZULWWHQ�QRWLFH�RI�DW�OHDVW�WHQ�
�����GD\V�PDLOHG�WR�VXFK�&XVWRPHU�DW�KLV�DGGUHVV�DV�VKRZQ�XSRQ�WKH�&RPSDQ\¶V�UHFRUGV��RU�
SHUVRQDOO\�GHOLYHUHG�WR�KLP�RU�DQ�DGXOW�PHPEHU�RI�KLV�KRXVHKROG��DGYLVLQJ�WKH�&XVWRPHU�LQ�
ZKDW� SDUWLFXODU� UXOH� KDV� EHHQ� YLRODWHG� IRU� ZKLFK� ZDWHU� VHUYLFH� ZLOO� EH� GLVFRQWLQXHG� LI� WKH�
YLRODWLRQ� LV� SHUPLWWHG� WR� FRQWLQXH�� SURYLGHG�� KRZHYHU�� GLVFRQWLQXDQFH� RI� VHUYLFH� VKDOO� EH�
HIIHFWHG�QRW�OHVV�WKDQ�WZHQW\������GD\V�DIWHU�WKH�PDLOLQJ�GDWH�RI�WKH�RULJLQDO�ELOO�XQOHVV��SULRU�
WR�GLVFRQWLQXDQFH��D�UHVLGHQWLDO�FXVWRPHU�SUHVHQWV�WR�WKH�&RPSDQ\�D�ZULWWHQ�FHUWLILFDWH��VLJQHG�
E\� D� SK\VLFLDQ�� UHJLVWHUHG� QXUVH� RU� SXEOLF� KHDOWK� RIILFHU�� WKDW� VXFK� GLVFRQWLQXDQFH� ZLOO�
DJJUDYDWH� DQ� H[LVWLQJ� LOOQHVV� RU� LQILUPLW\� RQ� WKH� DIIHFWHG� 3UHPLVHV�� LQ� ZKLFK� FDVH�
GLVFRQWLQXDQFH� PD\� QRW� EH� HIIHFWHG� XQWLO� WKH� HIIHFWHG� UHVLGHQW� FDQ� PDNH� RWKHU� OLYLQJ�
DUUDQJHPHQWV� RU� XQWLO� QRW� OHVV� WKDQ� WHQ� ����� GD\V� HODSVH� � IURP� WKH� GDWH� RI� WKH�&RPSDQ\¶V�
QRWLILFDWLRQ�ZLWKRXW� IXUWKHU�QRWLFH��6XEMHFW� WR� WKH�IRUHJRLQJ�SURYLVLRQV��ZDWHU�VHUYLFH�DW� WKH�
VDPH�3UHPLVHV�PD\�EH�GLVFRQWLQXHG�E\�WKH�&RPSDQ\�IRU�DQ\�RI�WKH�IROORZLQJ�UHDVRQV��

��� )RU�IDLOXUH�WR�SURWHFW� IURP�LQMXU\�RU�GDPDJH� WKH�VHZHU� OLQHV�DQG�DSSXUWHQDQFHV��RU�
IRU� IDLOXUH� WR� SURWHFW� DQG� PDLQWDLQ� WKH� &XVWRPHU� VHUYLFH� OLQH� RU� IL[WXUHV� RQ� WKH�
SURSHUW\�RI�WKH�&XVWRPHU��LQ�D�FRQGLWLRQ�VDWLVIDFWRU\�WR�WKH�&RPSDQ\��

��� )RU�QRQ�SD\PHQW�RI�DQ\�DFFRXQW�IRU�VHZHU�VHUYLFH�VXSSOLHG��IRU�VHZHU�VHUYLFH��RU�IRU�
VHUYLFH� PDLQWHQDQFH�� RU� IRU� DQ\� RWKHU� IHH� RU� FKDUJH� DFFUXLQJ� XQGHU� WKHVH� 5DWHV��
5XOHV�DQG�5HJXODWLRQV��

��� )RU�YLRODWLRQ�RI�DQ\�RWKHU�UXOH�RU�UHJXODWLRQ�RI�WKH�&RPSDQ\�RU�VWDWH�DQG�PXQLFLSDO�
UXOHV�DQG�UHJXODWLRQV�DSSO\LQJ�WR�WKH�&RPSDQ\¶V�VHZHU�VHUYLFH��

�F� ,Q�FDVHV�ZKHUH�SOXPELQJ�KDV�EHHQ�LQVWDOOHG�SULRU�WR�DGRSWLRQ�RI�DQG�QRW�LQ�DFFRUGDQFH�ZLWK�
WKHVH�5XOHV�DQG�5HJXODWLRQV��DQG�VHZHU�VHUYLFH�LV�EHLQJ�UHQGHUHG�WKURXJK�D�VLQJOH�&XVWRPHU�
VHUYLFH� OLQH� WR� VXSSO\� WZR� RU� PRUH� 3UHPLVHV�� WKH� &RPSDQ\� PD\� HQIRUFH� FRPSOLDQFH� ZLWK�
WKHVH� UXOHV�E\� VKXWWLQJ�RII�ZDWHU� VHUYLFH� H[FHSW� WKDW� VXFK�DFWLRQ�ZLOO� QRW�EH� WDNHQ�XQWLO� WKH�
&XVWRPHUV�KDYH�EHHQ�JLYHQ�D�UHDVRQDEOH�QRWLFH�DQG�RSSRUWXQLW\�WR�DWWDFK�KLV�RU�KHU�SLSHV�WR�D�
VHSDUDWHO\�FRQWUROOHG�&XVWRPHU�VHUYLFH�OLQH��

�G� 'LVFRQWLQXLQJ� WKH� VXSSO\� RI�ZDWHU� WR� D� 3UHPLVHV� IRU� DQ\� VXFK� UHDVRQ� VKDOO� QRW� SUHYHQW� WKH�
&RPSDQ\�IURP�SXUVXLQJ�DQ\�ODZIXO�UHPHG\�E\�DFWLRQ�DW�ODZ�RU�RWKHUZLVH�IRU�WKH�FROOHFWLRQ�RI�
PRQH\V�GXH�IURP�WKH�&XVWRPHU��

�H� 7KH�)UDQNOLQ�&RXQW\�+HDOWK�'HSDUWPHQW�ZLOO�EH�QRWLILHG�IRU�DQ\�SK\VLFDO�GLVFRQQHFWLRQ�RI�
WKH�VHUYLFH�OLQH�WR�D�5LGJHZRRG�6XEGLYLVLRQ�FXVWRPHU��
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.(178&.<�$0(5,&$1�:$7(5�&203$1<� � 3�6�&��.\��1R����
6HZHU�VHUYLFH�LQ�%RXUERQ��&ODUN��)UDQNOLQ�DQG�2ZHQ�&RXQWLHV �������2ULJLQDO�6KHHW�1R����

�� 5(1(:$/�2)�6(59,&(�$)7(5�',6&217,18$1&(�

�D� :KHQ�ZDWHU�VHUYLFH�WR�D�3UHPLVH�KDV�EHHQ�WHUPLQDWHG�IRU�DQ\�UHDVRQ��LW�ZLOO�EH�UHQHZHG�RQO\�
DIWHU�WKH�FRQGLWLRQV��FLUFXPVWDQFHV�RU�SUDFWLFHV�ZKLFK�FDXVHG�WKH�ZDWHU�VHUYLFH�WR�EH�
GLVFRQWLQXHG�DUH�FRUUHFWHG�WR�WKH�VDWLVIDFWLRQ�RI�WKH�&RPSDQ\��DQG�XSRQ�SD\PHQW�RI�DOO�
FKDUJHV�GXH�DQG�SD\DEOH�E\�WKH�&XVWRPHU�LQ�DFFRUGDQFH�ZLWK�WKH�5DWHV��5XOHV�DQG�
5HJXODWLRQV��

�� ,167$//$7,21�2)�/,1(6��

�D� 7KH�&RPSDQ\�UHVHUYHV�WKH�ULJKW�WR�GHWHUPLQH�WKH�VL]H�RI�HDFK�FRQQHFWLRQ�WR�LWV�PDLQV��DQG�WKH�
VHUYLFH�LQVWDOOHG�WKHUHIURP���

�E� 7KH�&XVWRPHU�VKDOO�LQVWDOO�DQG�PDLQWDLQ�WKH�VHUYLFH�ODWHUDO�IURP�PDLQ�FROOHFWLRQ�OLQH�WR�
3UHPLVHV�VHUYHG��&XVWRPHU�VHUYLFH�OLQH����,W�VKDOO�EH�FRQVWUXFWHG�RI�PDWHULDOV�DSSURYHG�E\�WKH�
VHZHU�XWLOLW\�DQG�LQVWDOOHG�SHU�XWLOLW\�VSHFLILFDWLRQ��LQVWDOOHG�DQG�PDLQWDLQHG�E\�WKH�&XVWRPHU�
DW�WKHLU�RZQ�H[SHQVH�DQG�ULVN���)RU�2ZHQWRQ�FXVWRPHUV�RQO\��WKH�&RPSDQ\�ZLOO�EH�
UHVSRQVLEOH�IRU�PDLQWDLQLQJ�WKH�VHUYLFH�ODWHUDO�ZLWKLQ�WKH�SXEOLF�ULJKW�RI�ZD\�SHU�2ZHQWRQ�
&LW\�2UGLQDQFH���&XVWRPHU�VHUYLFH�OLQHV�PXVW�FRPSO\�ZLWK�'LYLVLRQ�RI�:DWHU�UHTXLUHPHQWV�
DQG�UHJXODWLRQV�IRU�VHSDUDWLRQ�RI�SRWDEOH�ZDWHU�DQG�ZDVWHZDWHU�OLQHV��

�F� 7KH�&XVWRPHU¶V�VHUYLFH�ODWHUDO�DQG�DOO�FRQQHFWLRQV�DQG�IL[WXUHV�DWWDFKHG�WKHUHWR��&XVWRPHU�
VHUYLFH�OLQH��VKDOO�EH�VXEMHFW�WR�WKH�LQVSHFWLRQ�RI�WKH�&RPSDQ\�EHIRUH�WKH�ZDWHU�ZLOO�EH�WXUQHG�
RQ��DQG�DOO�3UHPLVHV�UHFHLYLQJ�VHZHU�VHUYLFH��LQFOXGLQJ�DQ\�DQG�DOO�IL[WXUHV�ZLWKLQ�WKH�VDLG�
3UHPLVHV��VKDOO�DW�DOO�UHDVRQDEOH�KRXUV�EH�VXEMHFW�WR�LQVSHFWLRQ�E\�DQ\�GXO\�DXWKRUL]HG�
HPSOR\HHV�RI�WKH�&RPSDQ\��

�G� 7KH�&XVWRPHU�VHUYLFH�OLQH�VKDOO�EH�ODLG�WR�JUDYLW\�IORZ�LI�SRVVLEOH��RU�IRUFHG�ODWHUDO�LQWR�WKH�
VHZHU�DQG�VKDOO�EH�SODFHG�RQ�ILUP�DQG�FRQWLQXRXV�HDUWK�VR�DV�WR�JLYH�XQ\LHOGLQJ�DQG�
SHUPDQHQW�VXSSRUW��VKDOO�QRW�EH�ODLG�LQ�GULYHZD\V��QRU�SDVV�WKURXJK�3UHPLVHV�RWKHU�WKDQ�WKDW�
WR�EH�VXSSOLHG�XQOHVV�SHUPLWWHG�E\�WKH�&RPSDQ\�DQG�DFFHVV�LV�SURYLGHG�YLD�HDVHPHQW��DQG�
VKDOO�EH�LQVWDOOHG�LQ�D�WUHQFK�DW�OHDVW�WZR�IHHW�LQ�D�KRUL]RQWDO�GLUHFWLRQ�IURP�DQ\�RWKHU�WUHQFK�
ODLG�JDV�SLSH��ZDWHU�SLSH��RU�RWKHU�IDFLOLWLHV��SXEOLF�RU�SULYDWH��

�H� :KHUH�D�VWUHHW�VHUYLFH�FRQQHFWLRQ�LV�DOUHDG\�ODLG�WR�WKH�FXUE�OLQH��WKH�&XVWRPHU�VKDOO�FRQQHFW�
ZLWK�WKH�VHUYLFH�FRQQHFWLRQ�DV�ODLG��
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.(178&.<�$0(5,&$1�:$7(5�&203$1<� 3�6�&��.\��1R����
6HZHU�VHUYLFH�LQ�%RXUERQ��&ODUN��)UDQNOLQ�DQG�2ZHQ�&RXQWLHV� � �������2ULJLQDO�6KHHW�1R����

��������� � ,167$//$7,21�2)�/,1(6��&RQ¶W���

�I� (DFK�3UHPLVH�VKDOO�EH�VXSSOLHG�WKURXJK�DQ�LQGHSHQGHQW�&XVWRPHU�VHUYLFH�OLQH��&XVWRPHU�
VHUYLFH�OLQHV�LQVWDOOHG�DQG�RZQHG�E\�WKH�SURSHUW\�RZQHU�PXVW�EH�NHSW�DQG�PDLQWDLQHG�LQ�JRRG�
FRQGLWLRQ���

�J� 7KH�&RPSDQ\�VKDOO�LQ�QR�HYHQW�EH�OLDEOH�IRU�DQ\�GDPDJH�GRQH�RU�LQFRQYHQLHQFH�FDXVHG�E\�
UHDVRQ�RI�DQ\�EUHDN��OHDN�RU�GHIHFW�LQ��RU�E\�VHZDJH�HVFDSLQJ�IURP�&XVWRPHU�VHUYLFH�OLQHV�RU�
IL[WXUHV�RQ�WKH�3UHPLVHV�RI�WKH�RZQHU�RU�&XVWRPHU��

�K� :KHQ�QHFHVVDU\�WR�PRYH�RU�UHORFDWH�IDFLOLWLHV��WKH�FRVW�ZLOO�EH�SDLG�E\�WKH�SDUW\�RU�SDUWLHV�
UHTXHVWLQJ�VXFK�UHORFDWLRQ��

�L� ,I�DQ\�FXVWRPHU��KLV�HPSOR\HH��RU�DJHQW��RU�DQ\�FRQWUDFWRU�DW�WKH�GLUHFWLRQ�RI�D�FXVWRPHU��
EUHDNV�D�VHZHU�FROOHFWLRQ�OLQH�RZQHG�DQG�PDLQWDLQHG�E\�WKH�&RPSDQ\��WKH�FXVWRPHU�VKDOO�SD\�
DOO�WKH�DFWXDO�FRVWV�RI�UHSDLULQJ�RU�UHSODFLQJ�WKH�OLQH�DQG�UHVWRULQJ�LW�WR�LWV�RULJLQDO�FRQGLWLRQ��

�M� 7KH�&RPSDQ\�ZLOO�QRW�DFFHSW�IRU�WUHDWPHQW�RU�GLVSRVDO�DQ\�PDWHULDO�H[FHSW�VHZDJH�DV�GHILQHG�
E\�����.$5��������6HFWLRQ��������

�� 3/80%,1*�:25.�0867�%(�,163(&7('�%<�&203$1<�

�D� $OO�SOXPELQJ�ZRUN�GRQH�LQ�FRQQHFWLRQ�ZLWK�&XVWRPHU�VHUYLFH�OLQH�IL[WXUHV�FRQQHFWHG�ZLWK�WKH�
&RPSDQ\¶V�PDLQV�VKDOO�EH�VXEPLWWHG�IRU�WKH�LQVSHFWLRQ�RI�WKH�&RPSDQ\�EHIRUH�VXFK�
XQGHUJURXQG�ZRUN�LV�FRYHUHG�XS���:KHQHYHU�WKH�&RPSDQ\�GHWHUPLQHV�WKDW�D�MRE�RI�SOXPELQJ�
LV�REYLRXVO\�GHIHFWLYH��DOWKRXJK�QRW�LQ�GLUHFW�YLRODWLRQ�RI�WKHVH�5XOHV�DQG�5HJXODWLRQV��WKH�
&RPSDQ\�PD\�LQVLVW�XSRQ�LWV�EHLQJ�FRUUHFWHG�EHIRUH�WKH�VHZHU�VHUYLFH�LV�DFFHSWHG��

�� 0(7(56��021,725,1*�2)�86$*(��$1'�%,//�$'-8670(17�

�D� $OO�ELOOLQJ�IRU�VHZHU�VHUYLFH�ZLOO�EH�UHQGHUHG�RQ�ZDWHU�XVDJH�DV�PHDVXUHG�E\�D�ZDWHU�PHWHU��
7KH�WHUPV�DQG�FRQGLWLRQV�IRU�ZDWHU�PHWHUV��PRQLWRULQJ�RI�XVDJH��DQG�DGMXVWPHQW�RI�ELOOV�DUH�
IRXQG�LQ�WKH�&RPSDQ\¶V�ZDWHU�WDULII�RQ�ILOH�ZLWK�WKH�.HQWXFN\�3XEOLF�6HUYLFH�&RPPLVVLRQ�

�� 7(506�$1'�&21',7,216�2)�%,//,1*�$1'�2)�3$<0(17�

�D� %LOOV�IRU�VHZHU�VHUYLFH�ZLOO�EH�UHQGHUHG�IRU�PRQWKO\�SHULRGV��DQG�HQGLQJ�DW�VXFK�GDWHV�DV�PD\�
EH�GHWHUPLQHG�E\�WKH�&RPSDQ\��
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.(178&.<�$0(5,&$1�:$7(5�&203$1<� 3�6�&��.\��1R����
6HZHU�VHUYLFH�LQ�%RXUERQ��&ODUN��)UDQNOLQ�DQG�2ZHQ�&RXQWLHV� � �������2ULJLQDO�6KHHW�1R�����

��� � 7(506�$1'�&21',7,216�2)�%,//,1*�$1'�2)�3$<0(17��&RQ¶W���

�E� 6SHFLDO�FKDUJHV��ZKLFK�DUH�FKDUJHV�RWKHU�WKDQ�WKH�UDWHV�IRU�VHZHU�VHUYLFH��VKDOO�EH�SD\DEOH�
XSRQ�GHPDQG��

�F� $OO�ELOOV�IRU�VHZHU�VHUYLFH�DUH�GXH�DQG�SD\DEOH�DW�WKH�RIILFH�RI�WKH�&RPSDQ\�RU�DW�D�GHVLJQDWHG�
EUDQFK�FROOHFWLQJ�DJHQF\���)DLOXUH�WR�SD\�ZLOO�UHQGHU�WKH�&XVWRPHU�VXEMHFW�WR�GLVFRQWLQXDQFH�
RI�ZDWHU�VHUYLFH�DQG�VXEMHFW�WR�FKDUJH�IRU�GLVFRQQHFWLQJ�DQG�UHFRQQHFWLQJ�ZDWHU�VHUYLFH���,I�
DQ\�ELOO�IRU�VHUYLFH�LV�QRW�SDLG�ZLWKLQ�WHQ�GD\V�IROORZLQJ�WKH�VXEPLVVLRQ�WKHUHRI��WKH�ZDWHU�
VHUYLFH�PD\�EH�GLVFRQWLQXHG�LQ�DFFRUGDQFH�ZLWK�5XOH����'LVFRQWLQXDQFH�RI�6HUYLFH���

�G� &XVWRPHUV�DUH�UHVSRQVLEOH�IRU�IXUQLVKLQJ�WKH�&RPSDQ\�ZLWK�WKHLU�FRUUHFW�DGGUHVVHV���)DLOXUH�
WR�UHFHLYH�ELOOV�ZLOO�QRW�EH�FRQVLGHUHG�DQ�H[FXVH�IRU�QRQ�SD\PHQW�QRU�SHUPLW�DQ�H[WHQVLRQ�RI�
WKH�GDWH�ZKHQ�WKH�DFFRXQW�ZRXOG�EH�FRQVLGHUHG�GHOLQTXHQW��

�H� $OO�ELOOV�ZLOO�EH�VHQW�WR�WKH�DGGUHVV�HQWHUHG�LQ�WKH�DSSOLFDWLRQ�XQOHVV�WKH�&RPSDQ\�LV�QRWLILHG�
LQ�ZULWLQJ�E\�WKH�&XVWRPHU�RI�DQ\�FKDQJH�RI�DGGUHVV��

�I� 7KH�&RPSDQ\�ZLOO�QRW�EH�ERXQG�E\�ELOOV�UHQGHUHG�XQGHU�PLVWDNH�RI�IDFW�DV�WR�WKH�TXDQWLW\�RI�
VHUYLFH�UHQGHUHG��

�J� 7KH�XVH�RI�ZDWHU�E\�WKH�VDPH�&XVWRPHU�LQ�GLIIHUHQW�3UHPLVHV�RU�ORFDOLWLHV�ZLOO�QRW�EH�
FRPELQHG��

�K� ,I�IRU�DQ\�UHDVRQ�VHUYLFH�LV�GLVFRQWLQXHG�EHIRUH�WKH�H[SLUDWLRQ�RI�RQH�����PRQWK�IURP�
FRPPHQFHPHQW�RI�VHUYLFH��D�ELOO�IRU�DW�OHDVW�WKH�PLQLPXP�FKDUJH�IRU�RQH�����PRQWK�ZLOO�EH�
UHQGHUHG��

��� 2:1(56+,3�2)�3523(57<�

�D� $OO�SLSH��ILWWLQJV��DQG�HTXLSPHQW��EHWZHHQ�WKH�&RPSDQ\¶V�FROOHFWLQJ�PDLQV�DQG�WKH�
&XVWRPHU¶V�3UHPLVH�VKDOO�DW�DOO�WLPHV�EH�DQG�UHPDLQ�WKH�SURSHUW\�RI�WKH�&XVWRPHU��&XVWRPHU�
VHUYLFH�OLQH���
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�D� 7KH�&RPSDQ\�VKDOO�QRW�LQ�DQ\�ZD\�RU�XQGHU�DQ\�FLUFXPVWDQFHV�EH�KHOG�OLDEOH�RU�UHVSRQVLEOH�
WR�DQ\�SHUVRQ�RU�SHUVRQV�IRU�DQ\�ORVV�RU�GDPDJH�UHVXOWLQJ�IURP�WKH�VHZHU�VHUYLFH��GXH�WR�DQ\�
FDXVH�ZKDWVRHYHU���7KH�&RPSDQ\�ZLOO�XQGHUWDNH�WR�XVH�UHDVRQDEOH�FDUH�DQG�GLOLJHQFH�LQ�RUGHU�
WR�SUHYHQW�DQG�DYRLG�LQWHUUXSWLRQV�DQG�IOXFWXDWLRQV�LQ�WKH�VHUYLFH��EXW�LW�FDQQRW�DQG�GRHV�QRW�
JXDUDQWHH�WKDW�VXFK�ZLOO�QRW�RFFXU��

�E� 7KH�&RPSDQ\�ZLOO�PDNH�HYHU\�HIIRUW�WR�PDLQWDLQ�WKH�VHZHU�FROOHFWLRQ�V\VWHP�WKDW�LV�UHTXLUHG�
IRU�UHDVRQDEOH�VHUYLFH��EXW�LW�GRHV�QRW�JXDUDQWHH�WR�IXUQLVK�VHUYLFH�DW�DOO�WLPHV��

�F� 7KH�&RPSDQ\�VKDOO�QRW�EH�UHVSRQVLEOH�IRU�DFFLGHQWV�RU�GDPDJHV�UHVXOWLQJ�IURP�WKH�
GLVFRQWLQXDQFH�RI�VHUYLFH��QRU�E\�UHDVRQ�RI�WKH�EUHDNLQJ�RI�DQ\�PDLQ��VHZHU�SLSH��IL[WXUH�RU�
DSSOLDQFH�ZKHWKHU�RZQHG�E\�WKH�FRPSDQ\�RU�&XVWRPHU��DQG�QR�SHUVRQ�VKDOO�EH�HQWLWOHG�WR�
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&RPSDQ\�ZLOO�H[HUFLVH�HYHU\�FDUH�LQ�WKLV�PDWWHU��DQG�LQ�WKH�HYHQW�RI�WKH�QHFHVVLW\�RI�WXUQLQJ�
RII�ZDWHU��HYHU\�UHDVRQDEOH�HIIRUW�ZLOO�EH�PDGH�WR�QRWLI\�WKH�&XVWRPHU��

�G� 7KH�&RPSDQ\�VKDOO�QRW�EH�FRQVLGHUHG�LQ�DQ\�PDQQHU�DQ�LQVXUHU�RI�SURSHUW\�RU�SHUVRQV���7KH�
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DQ\�LQMXU\�WR�SURSHUW\�RU�SHUVRQV�IRU�DQ\�RWKHU�FDXVH�ZKDWVRHYHU��
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�D� 1R�SHUVRQ�VKDOO�FRQQHFW�RU�GLVFRQQHFW�WR�WKH�VHZHU�PDLQ�ZLWKRXW�WKH�FRQVHQW�RI�WKH�&RPSDQ\���
3HQDOWLHV�SURYLGHG�E\�ODZ�IRU�DQ\�VXFK�DFWLRQ�ZLOO�EH�ULJLGO\�HQIRUFHG��

�E� 1R�HPSOR\HH�RU�DJHQW�RI�WKH�&RPSDQ\�VKDOO�KDYH�WKH�ULJKW�RU�DXWKRULW\�WR�ELQG�LW�E\�DQ\�
SURPLVH��DJUHHPHQW�RU�UHSUHVHQWDWLRQ�FRQWUDU\�WR�WKH�OHWWHU�RU�LQWHQW�RI�WKHVH�5XOHV�DQG�
5HJXODWLRQV��

�F� $Q\�FRPSODLQW�DJDLQVW�WKH�VHUYLFH�RU�HPSOR\HHV�RI�WKH�&RPSDQ\�VKRXOG�EH�PDGH�DW�WKH�RIILFH�
RI�WKH�&RPSDQ\�DQG�SUHIHUDEO\�LQ�ZULWLQJ����7KH�FXVWRPHU�VKDOO�JLYH�LPPHGLDWH�QRWLFH�WR�WKH�
&RPSDQ\�RI�DQ\�LUUHJXODULWLHV�RU�XQVDWLVIDFWRU\�VHUYLFH�DQG�RI�DQ\�GHIHFWV�NQRZQ�WR�WKH�
&XVWRPHU����
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DGMXGJHG�WR�EH�LQ�YLRODWLRQ�RI�DQ\�UXOH�RU�RUGHU�PDGH�E\�WKH�&RPPLVVLRQ��WKHQ�WKDW�SDUWLFXODU�
SDUW�VKDOO�EH�LQHIIHFWLYH�EXW�ZLWKRXW�LQ�DQ\�ZD\�DIIHFWLQJ�WKH�RWKHU�SRUWLRQV�WKHUHRI��
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$SSOLFDEOH�

$SSOLFDEOH�WR�DOO�FXVWRPHUV�LQ�5RFNZHOO�9LOODJH�6XEGLYLVLRQ�DQG�WKH�DGMRLQLQJ�,QGXVWULDO�3DUN�LQ�ZHVWHUQ�&ODUN�
&RXQW\��.HQWXFN\��

$YDLODELOLW\�RI�6HUYLFH

$YDLODEOH�IRU�5HVLGHQWLDO��&RPPHUFLDO��,QGXVWULDO��0XQLFLSDO�DQG�$OO�2WKHU�3XEOLF�$XWKRULW\�PHWHUHG�6HUYLFH��
SURYLGHG�WKDW�WKH�FRQQHFWLRQ�RI�DQ\�DGGLWLRQDO�FXVWRPHU�GRHV�QRW�H[FHHG�WKH�FDSDFLW\�RI�WKH�SODQW��

0RQWKO\�5DWHV

)RU�VHUYLFH�UHQGHUHG�IURP�-XO\���������WR�-XO\����������
)LUVW��������JDOORQV��0LQLPXP�%LOO�� ��������������������
2YHU��������JDOORQV��SHU�����JDOORQV�� ��������

)RU�VHUYLFH�UHQGHUHG�IURP�-XO\���������WR�-XO\����������
)LUVW��������JDOORQV��0LQLPXP�%LOO�� ��������������������
2YHU��������JDOORQV��SHU�����JDOORQV�� ��������

)RU�VHUYLFH�UHQGHUHG�IURP�-XO\���������WR�-XO\����������
)LUVW��������JDOORQV��0LQLPXP�%LOO�� ��������������������
2YHU��������JDOORQV��SHU�����JDOORQV�� ��������

)RU�VHUYLFH�UHQGHUHG�IURP�-XO\���������WR�$XJXVW�����������
)LUVW��������JDOORQV��0LQLPXP�%LOO�� ��������������������
2YHU��������JDOORQV��SHU�����JDOORQV�� ��������

)RU�VHUYLFH�UHQGHUHG�RQ�DQG�DIWHU�6HSWHPEHU����������
)LUVW��������JDOORQV��0LQLPXP�%LOO�� ��������������������
2YHU��������JDOORQV��SHU�����JDOORQV�� ��������

,VVXHG E\ DXWKRULW\ RI DQ 2UGHU RI WKH 3XEOLF 6HUYLFH &RPPLVVLRQ
LQ &DVH 1R� ���������� GDWHG $XJXVW ��� �����
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:LWKLQ�DQG�2XWVLGH�WKH�&LW\�/LPLWV�

3HU�������JDOORQV� 3HU�����JDOORQV��
)LUVW�������JDOORQV� �������PLQLPXP�ELOO� )LUVW��������JDOORQV� �������PLQLPXP�ELOO�
1H[W�������JDOORQV� ������SHU�������JDOORQV� 1H[W��������JDOORQV� ������SHU�����JDOORQV�
1H[W�������JDOORQV� �����SHU�������JDOORQV� 1H[W��������JDOORQV� ������SHU�����JDOORQV�
1H[W�������JDOORQV� �����SHU�������JDOORQV� 1H[W��������JDOORQV� ������SHU�����JDOORQV�
1H[W��������JDOORQV� �����SHU�������JDOORQV� 1H[W���������JDOORQV� ������SHU�����JDOORQV�
1H[W��������JDOORQV� �����SHU�������JDOORQV� 1H[W���������JDOORQV� ������SHU�����JDOORQV�
$OO�RYHU��������JDOORQV� �����SHU�������JDOORQV� $OO�RYHU���������

JDOORQV�
������SHU�����JDOORQV�

,VVXHG E\ DXWKRULW\ RI DQ 2UGHU RI WKH 3XEOLF 6HUYLFH
&RPPLVVLRQ LQ &DVH 1R� ���������� GDWHG $XJXVW ��� �����
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6HZHU�VHUYLFH�LQ�%RXUERQ��&ODUN��)UDQNOLQ�DQG�2ZHQ�&RXQWLHV 2ULJLQDO�6KHHW�1R�����

&/$66,),&$7,21�2)�6(59,&(���2:(1721�

&211(&7,21�)((�
$SSOLFDEOH

$SSOLFDEOH�WR�DOO�FXVWRPHUV�LQ�WKH�&LW\�RI�2ZHQWRQ��

$YDLODELOLW\�RI�6HUYLFH

$YDLODEOH�IRU�5HVLGHQWLDO��&RPPHUFLDO��,QGXVWULDO��0XQLFLSDO�DQG�$OO�2WKHU�3XEOLF�$XWKRULW\�PHWHUHG�6HUYLFH��

5HVLGHQWLDO�
5HVLGHQWLDO�±�VLQJOH�IDPLO\�UHVLGHQFH�DQG�GXSOH[HV�

$SDUWPHQW�EXLOGLQJV�KDYLQJ���WR���XQLWV�

$SDUWPHQW�EXLOGLQJV�KDYLQJ���WR����XQLWV�

$SDUWPHQW�EXLOGLQJV�KDYLQJ����RU�PRUH�XQLWV�

��������

����������SHU�EXLOGLQJ�

����������SHU�EXLOGLQJ�

��������SHU�XQLW�

&RPPHUFLDO�DQG�,QGXVWULDO�
&RPPHUFLDO�DQG�LQGXVWULDO�HVWDEOLVKPHQWV�±��
�����HVWDEOLVKPHQWV�SODFLQJ�ODUJH�DPRXQWV�RI�ZDVWH�LQ�V\VWHP�
�����ZLOO�EH�FRQWUDFWHG�VHSDUDWHO\�

����������

7UDQVLHQW�&RPPHUFLDO�*RYHUQPHQWDO�5HVLGHQWLDO�
7UDQVLHQW�&RPPHUFLDO�*RYHUQPHQWDO�5HVLGHQWLDO�W\SH�XVHV�
����DQG�IDFLOLWLHV�IRU�VXFK�XVH�
(DFK�DGGLWLRQDO�URRP�PDGH�DYDLODEOH�IRU�RFFXSDQF\�XVH�E\�
�����FXVWRPHUV�RU�H[SHFWHG�XVHUV�RI�D�PRWHO��KRWHO�RU�WHUP�RFFXSDQW�
�����RU�SDWLHQWV�RI�D�KRVSLWDO��QXUVLQJ�KRPH�RU�H[WHQGHG�FDUH�
�����IDFLOLW\�RU�HDFK�URRP�WR�EH�XVHG�DV�D�FODVVURRP�RU�UHVWURRP�LQ�DQ�
�����HGXFDWLRQDO�EXLOGLQJ�RU�HGXFDWLRQDO�IDFLOLW\�

��������

��������SHU�URRP�

0XOWL�8VH�%XLOGLQJ�RU�)DFLOLWLHV�
:KHUH�D�EXLOGLQJ�RU�IDFLOLW\�KDV�PRUH�WKDQ�RQH�SHUPLWWHG�XVH��WKH�JUHDWHU�RU�JUHDWHVW�IHH�KHUHXQGHU�IRU�VXFK�
SHUPLWWHG�XVH�VKDOO�EH�FKDUJHG�RU�OHYLHG�IRU�WKH�VHZHU�FRQQHFWLRQ��
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())(&7,9(

����������
38568$17�72�����.$5�������6(&7,21������



,668('���� 6HSWHPEHU����������
())(&7,9(���� � 2FWREHU����������

,668('�%<�� ������V��1LFN�2��5RZH������������������������������������� �
1LFN�2��5RZH� �
3UHVLGHQW�
�����5LFKPRQG�5RDG��/H[LQJWRQ��.<��������

��

.(178&.<�$0(5,&$1�:$7(5�&203$1<� �� 3�6�&��.\��1R����
6HZHU�VHUYLFH�LQ�%RXUERQ��&ODUN��)UDQNOLQ�DQG�2ZHQ�&RXQWLHV 2ULJLQDO�6KHHW�1R�����

&/$66,),&$7,21�2)�6(59,&(�±�2:(1721�

'(/,9(5('�:$67(�6(59,&(�

$SSOLFDEOH

$SSOLFDEOH�WR�DOO�SHUVRQV�GHOLYHULQJ�ZDVWH�IRU�GHSRVLW�DQG�WUHDWPHQW�LQWR�WKH�2ZHQWRQ�ZDVWHZDWHU�WUHDWPHQW�
V\VWHP�ORFDWHG�DW�����&DUWHU�/DQH��2ZHQWRQ��.HQWXFN\���������

$YDLODELOLW\�RI�6HUYLFH

$YDLODEOH�WR�DOO�SHUVRQV�GHOLYHULQJ�ZDVWH�IRU�GHSRVLW�DQG�WUHDWPHQW�LQWR�WKH�2ZHQWRQ�ZDVWHZDWHU�WUHDWPHQW�
V\VWHP�ORFDWHG�DW�����&DUWHU�/DQH��2ZHQWRQ��.HQWXFN\����������7KH�&RPSDQ\�UHVHUYHV�WKH�ULJKW�WR�UHIXVH�RU�
VXVSHQG�LWV�DFFHSWDQFH�RI�GHOLYHUHG�ZDVWH����

5DWH

7KH�5DWH�LV��������SHU�WKRXVDQG�JDOORQV�RI�PDWHULDO�GHOLYHUHG��
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.(178&.<�$0(5,&$1�:$7(5�&203$1<� �� 3�6�&��.\��1R����
6HZHU�VHUYLFH�LQ�%RXUERQ��&ODUN��)UDQNOLQ�DQG�2ZHQ�&RXQWLHV 2ULJLQDO�6KHHW�1R�����

&/$66,),&$7,21�2)�6(59,&(���0,//(56%85*�

$SSOLFDEOH�

$SSOLFDEOH�WR�DOO�FXVWRPHUV�LQ�WKH�&LW\�RI�0LOOHUVEXUJ��

$YDLODELOLW\�RI�6HUYLFH�

$YDLODEOH�IRU�5HVLGHQWLDO��&RPPHUFLDO��,QGXVWULDO��0XQLFLSDO�DQG�$OO�2WKHU�3XEOLF�$XWKRULW\�VHUYLFH���

0RQWKO\�5DWH�

7KH�PRQWKO\�UDWH�VKDOO�EH��������SHU�������JDOORQV�RI�ZDWHU�XVHG����

.(178&.<
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*ZHQ�5��3LQVRQ
([HFXWLYH�'LUHFWRU

())(&7,9(

����������
38568$17�72�����.$5�������6(&7,21������



,668('���� 6HSWHPEHU����������
())(&7,9(���� � 2FWREHU����������

,668('�%<�� ������V��1LFN�2��5RZH������������������������������������� �
1LFN�2��5RZH� �
3UHVLGHQW�
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.(178&.<�$0(5,&$1�:$7(5�&203$1<� �� 3�6�&��.\��1R����
6HZHU�VHUYLFH�LQ�%RXUERQ��&ODUN��)UDQNOLQ�DQG�2ZHQ�&RXQWLHV )LUVW�2ULJLQDO�6KHHW�1R�����

&/$66,),&$7,21�2)�6(59,&(�±�5,'*(:22'�68%',9,6,21��

$SSOLFDEOH�

$SSOLFDEOH�WR�DOO�FXVWRPHUV�LQ�WKH�5LGJHZRRG�6XEGLYLVLRQ�LQ�)UDQNOLQ�&RXQW\��

$YDLODELOLW\�RI�6HUYLFH�

$YDLODEOH�IRU�5HVLGHQWLDO��&RPPHUFLDO��,QGXVWULDO��0XQLFLSDO�DQG�$OO�2WKHU�3XEOLF�$XWKRULW\�VHUYLFH���

0RQWKO\�5DWH�

7KH�PRQWKO\�UDWH�VKDOO�EH��������SHU�PRQWK����

'LVFRQQHFWLRQ�&KDUJH�

7KH�FKDUJH�IRU�WKH�SK\VLFDO�GLVFRQQHFWLRQ�RI�WKH�VHZHU�VHUYLFH�OLQH�IURP�WKH�FROOHFWLQJ�PDLQ�VKDOO�EH�������

&RQQHFWLRQ�&KDUJH�

7KH�FKDUJH�IRU�WKH�SK\VLFDO�FRQQHFWLRQ�RU�UHFRQQHFWLRQ�RI�WKH�VHZHU�VHUYLFH�OLQH�WR�WKH�FROOHFWLQJ�PDLQ�VKDOO�EH�������

,VVXHG E\ DXWKRULW\ RI DQ 2UGHU RI WKH 3XEOLF 6HUYLFH
&RPPLVVLRQ LQ &DVH 1R� ���������� GDWHG $XJXVW ���
�����
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.(178&.<�$0(5,&$1�:$7(5�&203$1<� �� 3�6�&��.\��1R����
6HZHU�VHUYLFH�LQ�%RXUERQ��&ODUN��)UDQNOLQ�DQG�2ZHQ�&RXQWLHV 2ULJLQDO�6KHHW�1R�������

�1�� ���������������������������������������&/$66,),&$7,21�2)�6(59,&(�±�1257+�0,''/(72:1�

�1�� $SSOLFDEOH�

�1�� $SSOLFDEOH�WR�DOO�FXVWRPHUV�LQ�WKH�&LW\�RI�1RUWK�0LGGOHWRZQ��

�1�� $YDLODELOLW\�RI�6HUYLFH�

�������������1�� $YDLODEOH� IRU�5HVLGHQWLDO��&RPPHUFLDO�� ,QGXVWULDO��0XQLFLSDO� DQG�$OO�2WKHU�3XEOLF�$XWKRULW\� IRU� VHZHU���������
�1����������VHUYLFH���

�1�� 0RQWKO\�5DWH�

�1�� 0LQLPXP�%LOO��XS�WR�������JDOORQV�RI�ZDWHU�XVDJH�� ���������
�1�� )RU�HDFK�������JDOORQV�RI�ZDWHU�XVDJH�IRU�WKH�QH[W�������JDOORQV� � ���������
�1�� )RU�HDFK�������JDOORQV�RI�ZDWHU�XVDJH�IRU�WKH�QH[W�������JDOORQV� � ���������
�1�� )RU�HDFK�������JDOORQV�RI�ZDWHU�XVDJH�DERYH��������JDOORQV� ���������

�1����,QGLFDWHV�QHZ�UDWH�RU�UHTXLUHPHQW�
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.(178&.<�$0(5,&$1�:$7(5�&203$1<� �� 3�6�&��.\��1R����
6HZHU�VHUYLFH�LQ�%RXUERQ��&ODUN��)UDQNOLQ�DQG�2ZHQ�&RXQWLHV 2ULJLQDO�6KHHW�1R�����

&/$66,),&$7,21�2)�6(59,&(�±�&86720(5�&/$66,),&$7,216�

5HVLGHQWLDO�±�6DOHV�WR�VLQJOH�3UHPLVH�UHVLGHQFHV��RU�WR�PXOWLSOH�3UHPLVHV�UHVLGHQFHV�ZKHUH�HDFK�3UHPLVHV�LV�
VHUYHG�WKURXJK�D�VLQJOH�PHWHU���6SULQNOHU�VHUYLFHV�DGGHG�WR�H[LVWLQJ�3UHPLVHV�FRGHG�DV�UHVLGHQWLDO�ZRXOG�DOVR�EH�
FRGHG�DV�UHVLGHQWLDO���)RU�3UHPLVHV�VHUYHG�WKURXJK�D�VLQJOH�PHWHU�ZLWK�PXOWLSOH�RZQHUV��ZKHUH�XVDJH�LV�SULPDU\�
IRU�UHVLGHQWLDO�SXUSRVHV��DQG�WKH�ZDWHU�LV�ELOOHG�WR�D�KRPHRZQHU�DVVRFLDWLRQ�VXFK�DV�D�FRQGRPLQLXP�FRPSOH[�
WKH\�ZLOO�EH�FODVVLILHG�DV�UHVLGHQWLDO�DQG�FKDUJHG�WKH�UHVLGHQWLDO�UDWH��

&RPPHUFLDO�± 6DOHV�WR�PXOWLSOH�3UHPLVHV�UHVLGHQFHV�VHUYHG�WKURXJK�D�VLQJOH�PHWHU�RU�EDWWHU\�RI�PHWHUV���7KLV�
ZRXOG�LQFOXGH�WZR��RU�PRUH��IDPLO\�KRXVHV�DQG�DSDUWPHQW�KRXVHV���6DOHV�WR�SULYDWH�VFKRROV��FROOHJHV��KRVSLWDOV��
FKXUFKHV�DQG�RWKHU�SULYDWH�HGXFDWLRQDO��FXOWXUDO��VRFLDO�RU�UHOLJLRXV�RUJDQL]DWLRQV���6DOHV�WR�EXVLQHVV�RU�
PDQXIDFWXULQJ�HVWDEOLVKPHQWV�ZKHUH�WKH�ZDWHU�LV�QRW�XVHG�SULQFLSDOO\�LQ�PDQXIDFWXULQJ�RU�SURFHVVLQJ�IXQFWLRQV���
7KLV�ZRXOG�LQFOXGH�FRPPHUFLDO�RIILFHV�RI�SXEOLF�XWLOLWLHV���([DPSOHV�XQGHU�WKLV�FDWHJRU\�DUH���VWRUHV��ODXQGULHV��
FOHDQHUV��VKRH�UHSDLU�DQG�RWKHU�VHUYLFH�HVWDEOLVKPHQWV��JDUDJHV�DQG�VHUYLFH�VWDWLRQV��RIILFH�EXLOGLQJV��VDOHV�RIILFHV�
RU�PDQXIDFWXULQJ�RU�SURFHVVLQJ�HVWDEOLVKPHQWV��UHWDLO�IORULVWV��WKHDWHUV��ERZOLQJ�DOOH\V��VZLP�FOXEV��JROI�FRXUVHV��
PDQXIDFWXULQJ�RU�SURFHVVLQJ�HVWDEOLVKPHQW�ZKHUH�ZDWHU�LV�XVHG�SULQFLSDOO\�IRU�VDQLWDU\�SXUSRVHV��EDUEHU�VKRSV���
:DWHU�XVHG�IRU�LUULJDWLRQ�IRU�DJULFXOWXUDO�SXUSRVHV�ZRXOG�QRUPDOO\�EH�FRGHG�DV�FRPPHUFLDO���6SULQNOHU�VHUYLFHV�
DGGHG�WR�H[LVWLQJ�3UHPLVHV�FRGHG�DV�FRPPHUFLDO�RU�LQGXVWULDO�ZRXOG�DOVR�EH�FRGHG�DV�FRPPHUFLDO��

,QGXVWULDO�± 6DOHV�WR�PDQXIDFWXULQJ�RI�SURFHVVLQJ�HVWDEOLVKPHQWV�ZKHUH�WKH�ZDWHU�LV�XVHG�SULQFLSDOO\�LQ�
PDQXIDFWXULQJ�RU�SURFHVVLQJ�IXQFWLRQ���7KLV�ZRXOG�LQFOXGH�SXEOLF�RU�SULYDWH�XWLOLW\�SODQWV�XVLQJ�ZDWHU�IRU�VWHDP�
JHQHUDWLRQ��SRZHU�SURGXFWLRQ��HWF��

2WKHU�3XEOLF�$XWKRULW\�RU�³23$´�± 6DOHV�WR�PXQLFLSDO��FRXQW\��VWDWH�RU�IHGHUDO�DJHQFLHV��RWKHU�WKDQ�WKH�VDOHV�
RI�ZDWHU�IRU�UHVDOH����([DPSOHV�XQGHU�WKLV�FDWHJRU\�DUH���FLW\�EXLOGLQJV��SXEOLF�VFKRROV��SXEOLF�KRXVLQJ�
GHYHORSPHQWV��OLEUDULHV�DQG�KRVSLWDOV��ILUH�VWDWLRQV��FRXQW\��VWDWH�DQG�IHGHUDO�EXLOGLQJV�DQG�DJHQFLHV��
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6HZHU�VHUYLFH�LQ�%RXUERQ��&ODUN��)UDQNOLQ�DQG�2ZHQ�&RXQWLHV �2ULJLQDO�6KHHW�1R�����

&/$66,),&$7,21�2)�6(59,&(�±�&+$5*(6��7$;(6�	�27+(5�6,0,/$5�)((6�

$33/,&$%/(��

$SSOLFDEOH�WR�WKH�HQWLUH�6HUYLFH�7HUULWRU\�RI�.HQWXFN\�$PHULFDQ�:DWHU�&RPSDQ\��

$9$,/$%,/,7<�2)�6(59,&(

$YDLODEOH�IRU�5HVLGHQWLDO��&RPPHUFLDO��,QGXVWULDO��DQG�2WKHU�3XEOLF�$XWKRULW\�FXVWRPHUV���

5$7(6

7KHUH�VKDOO�EH�DGGHG�WR�WKH�&XVWRPHU¶V�ELOO��DV�D�VHSDUDWH�LWHP��DQ�DPRXQW�HTXDO�WR�WKH�
SURSRUWLRQDWH�SDUW�RI�DQ\�OLFHQVH��RFFXSDWLRQ��IUDQFKLVH��IHH�RU�RWKHU�VLPLODU�IHH��FKDUJH�RU�WD[�QRZ�
RU�KHUHDIWHU�LPSRVHG�XSRQ�WKH�&RPSDQ\�E\�ORFDO�WD[LQJ�DXWKRULWLHV�RU�WKH�.HQWXFN\�5LYHU�
$XWKRULW\��ZKHWKHU�LPSRVHG�E\�RUGLQDQFH��IUDQFKLVH��VWDWXWH�RU�RWKHUZLVH��DQG�ZKLFK�IHH��WD[�RU�
FKDUJH�LV�EDVHG�XSRQ�.HQWXFN\�5LYHU�ZDWHU�XVDJH�RU�D�SHUFHQWDJH�RI�WKH�JURVV�UHFHLSWV��QHW�UHFHLSWV��
RU�UHYHQXHV�IURP�VDOHV�RI�ZDWHU�RU�VHUYLFHV�UHQGHUHG�E\�WKH�&RPSDQ\�WR�WKH�FXVWRPHU���:KHUH�PRUH�
WKDQ�RQH�VXFK�FKDUJH��IHH�RU�WD[�LV�LPSRVHG��WKH�WRWDO�RI�VXFK�FKDUJHV��IHHV�RU�WD[HV�DSSOLFDEOH�WR�D�
&XVWRPHU�PD\�EH�ELOOHG�WR�WKH�FXVWRPHU�DV�D�VLQJOH�DPRXQW���&KDUJHV��)HHV�RU�WD[HV�KHUHLQ�UHIHUUHG�
WR�VKDOO�LQ�DOO�LQVWDQFHV�EH�ELOOHG�WR�FXVWRPHUV�RQ�WKH�EDVLV�RI�&RPSDQ\�UDWHV�RU�XVDJH�HIIHFWLYH�DW�
WKH�WLPH�RI�ELOOLQJ��DQG�RQ�WKH�EDVLV�RI�WKH�WD[�UDWH�RI�XVDJH�HIIHFWLYH�DW�WKH�WLPH�ELOOLQJ�LV�PDGH��

7KHUH�VKDOO�DOVR�EH�DGGHG�WR�WKH�&XVWRPHU¶V�ELOO��DV�D�VHSDUDWH�LWHP��DQ\�IHH��WD[��RU�FKDUJH�LPSRVHG�
XSRQ�WKH�FXVWRPHU�E\�D�PXQLFLSDOLW\�RU�JRYHUQPHQWDO�DJHQF\��WKH�SXUSRVH�RI�ZKLFK�LV�WR�DOORFDWH�
DPRQJ�WKRVH�FXVWRPHUV�LGHQWLILHG�E\�RUGLQDQFH��IUDQFKLVH��VWDWXWH�RU�RWKHUZLVH��WKH�FRVW�RI�ILUH�
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$YDLODELOLW\�RI�6HUYLFH�
$YDLODEOH�IRU�DOO�FXVWRPHUV��

5DWH
$Q\�DFWLYDWLRQ�IHH�RI�7ZHQW\�HLJKW����������'ROODUV�VKDOO�EH�FKDUJHG�WR�VHW�XS�D�QHZ�DFFRXQW�RU�FKDQJH�DQ�
H[LVWLQJ�DFFRXQW���7KH�DFWLYDWLRQ�IHH�FRYHUV�WKH�FRVW�RI�PHWHU�UHDGLQJ�DQG�UHFRUG�FKDQJH��
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.HQWXFN\�$PHULFDQ�:DWHU�&RPSDQ\�VKDOO�FKDUJH�D����ODWH�IHH�RQ�DOO�FKDUJHV�WKDW�DUH�SDLG�DIWHU�WKH�GXH�GDWH�
RQ�WKH�ELOO���7KH�ODWH�SD\PHQW�IHH�LV����FDOFXODWHG�XSRQ�WKH�DPRXQWV�RZHG�ZLWK�WKH�H[FHSWLRQ�RI�DQ\�
DPRXQWV�.HQWXFN\�$PHULFDQ�:DWHU�&RPSDQ\�FROOHFWV�SXUVXDQW�WR�D�WKLUG�SDUW\�ELOOLQJ�VHUYLFH�FRQWUDFW��RU�
RQ�SUHYLRXVO\�DVVHVVHG�ODWH�SD\PHQW�IHHV�RU�RWKHU�SHQDOW\�FKDUJHV���7KH�ODWH�SD\PHQW�FKDUJH�ZLOO�RQO\�EH�
DVVHVVHG�RQFH�RQ�DQ\�ELOO�IRU�UHQGHUHG�VHUYLFHV���&XVWRPHUV�ZKR�UHFHLYHG�D�SOHGJH�IRU�RU�QRWLFH�RI�ORZ�
LQFRPH�ZDWHU�DVVLVWDQFH�IURP�DQ�DXWKRUL]HG�DJHQF\�ZLOO�QRW�EH�DVVHVVHG�RU�UHTXLUHG�WR�SD\�D�ODWH�SD\PHQW�
FKDUJH�IRU�WKH�ELOO�IRU�ZKLFK�WKH�SOHGJH�RU�QRWLFH�LV�UHFHLYHG��
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$�SDUWLDO�SD\PHQW�SODQ�PD\�EH�QHJRWLDWHG�LQ�ZULWLQJ�RU�E\�SKRQH���7KH�SODQ�ZLOO�EH�LQ�WKH�IRUP�VKRZQ�EHORZ���
,I�QHJRWLDWHG�E\�SKRQH��RQ�WKH�OLQH�IRU�FXVWRPHU¶V�VLJQDWXUH��WKH�ZRUGV�³E\�SKRQH´�ZLOO�EH�ZULWWHQ�DORQJ�ZLWK�
WKH�FXVWRPHU¶V�QDPH�DQG�GDWH���$�FRS\�ZLOO�EH�JLYHQ�WR�RU�PDLOHG�WR�WKH�FXVWRPHU���$Q\�RXWVWDQGLQJ�EDODQFH�
PXVW�EH�SDLG�EHIRUH�WKH�QH[W�ELOO�LV�LVVXHG��

$FFRXQW�1XPEHU� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�

'DWH� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�

$GGUHVV� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�

BBBBBBBBBBBBBBBBBBBBBBBBBBB�RZHV�.HQWXFN\�$PHULFDQ�:DWHU�&RPSDQ\�D�ELOO�IRU�VHUYLFH�LQ�WKH�DPRXQW�
RI��BBBBBBBBBBBBBBBBB��ZKLFK�FRYHUV�WKH�SHULRG�IURP�BBBBBBBBBBBBBB�WR�BBBBBBBBBBBBBBB��DQG�DJUHHV�
WR�SD\�WKLV�ELOO�LQ�IXOO�EHIRUH�BBBBBBBBBBBBBBBBBBBBBBBBBBBB�DQG�IXUWKHU�DJUHHG�WR�PDNH�WKH�IROORZLQJ�
SD\PHQWV��

'DWH� $PRXQW�
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,I�SD\PHQW�LV�QRW�PDGH�RQ�WKH�VSHFLILHG�GDWH��WKH�ZDWHU�VHUYLFH�ZLOO�EH�GLVFRQQHFWHG�LPPHGLDWHO\���,Q�WKH�
HYHQW�VHUYLFH�LV�GLVFRQQHFWHG��WKH�XQSDLG�EDODQFH�DQG�D�UHFRQQHFWLRQ�IHH�PXVW�EH�SDLG�EHIRUH�VHUYLFH�LV�
UHVWRUHG���,I�PRUH�WKDQ�WZR�H[WHQVLRQV�IRU�SD\PHQW�DUH�JUDQWHG�LQ�D�WZR�\HDU�SHULRG��D�GHSRVLW�ZLOO�EH�
UHTXLUHG�HTXDO�WR�RQH�DQG�RQH�WKLUG�WLPHV�WKH�HVWLPDWHG�DYHUDJH�TXDUWHUO\�ZDWHU�ELOO�RU�WZR�WLPHV�WKH�
HVWLPDWHG�DYHUDJH�PRQWKO\�ZDWHU�ELOO��
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